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MHS gives you more ways to pay for your 
healthcare with our CentAccount Healthy 
Rewards® program. This program lets you 
earn rewards on a pre-paid debit card, 
then you can use your reward dollars at 
participating stores, including Walmart,  
Dollar General, Family Dollar, Meijer, CVS  
and Rite Aid Pharmacy.

You can buy HUNDREDS of items with  
your card. Here are some of the items  
you can buy:

• Baby Care   
• Groceries   
• Over-the-Counter Medicines   
• Personal Care 

MHS is a health insurance provider 
that has been proudly serving Hoosiers 
for two decades through Hoosier 
Healthwise, the Healthy Indiana Plan and 
Hoosier Care Connect. MHS provides 
state-wide coverage for doctor visits 
and immunizations, health screenings, 
prescriptions, and various other services. 
MHS is your choice for better healthcare.

Learn more at mhsindiana.com.

Find out more at mhsindiana.com.

Special Deliveries
A Special Program to Help 

Guide Expectant Moms Through 
Complicated Pregnancies

AFTER YOUR PREGNANCY
Please let us know when your pregnancy 
ends. Fill out our End of Pregnancy 
Notification form on the member portal, 
or call Member Services. You will get a 
free gift for letting us know.

MHS’ First Year of Life program for 
your baby will help you manage the 
appointments and care needed for your 
newborn. Sign up to get a free gift and a 
chance for more CentAccount  
Healthy Rewards.
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Welcome to MHS Special Deliveries. MHS cares 
about you and your baby. We will be here for you 
through your entire pregnancy and even after 
you deliver. This program was designed to link 
mothers-to-be with important pregnancy related 
healthcare information, making sure you have the 
tools and information to make choices needed for 
a healthier baby. By completing this important 
program you will earn CentAccount rewards and 
gifts for your baby.

Talking With Your Special Deliveries Nurse 
Once you enroll in our MHS Special Deliveries 
program you will be matched with an experienced 
obstetrical (OB) nurse, dedicated to your care.  
As you get to know each other, she will be there to 
answer any questions or concerns you may have 
about your pregnancy and your overall health.  
This may include talks over the phone or in person. 
Your Special Deliveries nurse can also work 
with you and your doctor to be sure you get the 
support you need. All you have to do is call  
1-877-647-4848.

Extra Benefits to Help You Live Better
MHS CENTACCOUNT REWARDS PROGRAM
Enrollment in MHS Special Deliveries also means you can earn CentAccount rewards. 
This special program was designed to encourage you to keep your appointments and 
stay on target to have a healthy baby. As you and your Special Deliveries nurse talk to 
review your progress during your pregnancy (touchpoints) you will earn rewards that 
can be used to help pay for things like baby care items, healthy groceries, over-the-
counter medicines, personal care items and more. You can use your reward dollars at 
participating stores, including Walmart, Dollar General, Family Dollar, Meijer, CVS and 
Rite Aid Pharmacy. You can earn up to $80 by completing the Special Deliveries program. 
These rewards will be added to your CentAccount card (a prepaid debit card).

How the Program Works
The chart below explains what you need to do during and after your pregnancy to 
complete the Special Deliveries program and earn CentAccount rewards. The grid also 
outlines why these touch points are important as well as the amount of money that will 
be added to your CentAccount card after you successfully complete the program.

How Do I Enroll? 
You may have received, or will soon receive a Start Smart for Your Baby/CentAccount tear-off coupon with 
envelope that must be signed by your doctor. By enrolling in and completing this program instead, you have 
the opportunity to earn $15 more in rewards. For more information and to enroll in the MHS Special Deliveries 
program, please call 1-877-647-4848.

Online Resources Just For You 
MHS offers special interactive tools that you may find helpful during your pregnancy on our website mhsindiana.com. 
You can also search the MHS Health Library, with over 62 articles about being pregnant and tips to stay healthy!

TOUCHPOINTS REASON IT’S IMPORTANT REWARD AMOUNT

Step 1 - Complete an initial pregnancy survey 
with a Special Deliveries nurse.

Helps the nurse know your medical history and 
confirms that the Special Deliveries program is the 
best fit for your needs.

$20

Step 2 - Complete regularly scheduled calls 
with your Special Deliveries nurse. The 
number of calls will vary based on your health 
needs.

Allows the nurse to check your progress and 
provide information that may help improve your 
health during your pregnancy. 

$15 (one per trimester)

Step 3 - Complete a postpartum survey with 
your Special Deliveries nurse. 

Ensures healthy recovery after childbirth and a 
chance to ask your nurse any new questions you 
may have after your baby is born.

$15

The amount of CentAccount rewards you can earn may vary depending on how far along you are in your pregnancy when you enroll 
in this important program.

Special Deliveries

MHS Special Deliveries makes OB nurses available for consultation from enrollment through six weeks after delivery. The program is not intended to 
replace your physician’s care.
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