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Did you know that members’ health records are available on the MHS Secure Provider Portal? 
 
Providers can access the MHS Provider Portal to review members' health information, including visit 
history, medications, immunizations, lab results, and allergy details. This comprehensive view helps 
identify and close care gaps, enhancing the quality of care provided to members. 
To get started, log into the MHS Secure Portal at provider.mhsindiana.com/ and navigate to the Health 
Record section. 
 

 
 
The patient’s health record provides a summary of all visits, including the primary diagnosis, visit 
dates, type of visit, and the provider seen. 
 

 
 
 
 

https://provider.mhsindiana.com/
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The patient’s health record includes detailed medication information, such as the fill date, medication 
name, quantity dispensed, and the pharmacy where it was filled. 
 

 
 
The patient’s health record includes immunization details, the vaccine administered, the date it was 
given, and the patient’s age at the time of administration. 
 

 
 
 
 
 
 
 



 

 

 
 
The patient’s health record includes laboratory test information detailing the date of service, the 
specific procedure performed, and the provider who ordered the test. 
 

 
 
The patient’s health record includes detailed allergy information, specifying the type and severity of the 
allergy, the source of the information, the status (active or inactive), and the date the allergy was 
identified. 
 

 
 
As always, thank you for being our partner in care. If you have any questions or need assistance, 
please contact the MHS Contact Center at 1-877-647-4848 (TTY: 1-800-743-3333), available Monday 
through Friday, 8 a.m. to 8 p.m. EST. 
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