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Did you know that members’ health records are available on the MHS Secure Provider Portal?

Providers can access the MHS Provider Portal to review members' health information, including visit
history, medications, immunizations, lab results, and allergy details. This comprehensive view helps
identify and close care gaps, enhancing the quality of care provided to members.

To get started, log into the MHS Secure Portal at provider.mhsindiana.com/ and navigate to the Health
Record section.
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The patient’s health record provides a summary of all visits, including the primary diagnosis, visit
dates, type of visit, and the provider seen.
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ADT Claim

Primary Diagnosis Date Visit Type Type Facility/Provider
Care Plan
Acute Bronchospasm 03/06/2025 - Office Medical
0310612025
Authorizations
Uns Symptoms Signs Inviv Gu 01/16/2025 - Office Medical
Referrals System 01/16/2025
Uns Symptoms Signs Inviv Gu 01/16/2025 - ©On Campus-Outpatient  Medical
Coordination of Benefits System 01/16/2025 Hospital
Claims Palpitations 121712024 - Emergency Room- Medical
12/1712024 Hospital
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The patient’s health record includes detailed medication information, such as the fill date, medication
name, quantity dispensed, and the pharmacy where it was filled.
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Health Record Information displaying on the members health record is based on submitted claims.

ADT Fill Date. Drug Name Dose Quantity Dispensing Pharmacy

04/04/2025 PAROXETINE HCL - 90.0 MEDICINE PLUS
Care Plan

03/06/2025  VENTOLIN HFA - 18.0 MEDICINE PLUS
Authorizations

03/06/2025 AMOXICILLIN/CLAVULANATE P - 20 -
HefEmds 03/06/2025 ALBUTEROL SULFATE HFA - 17.0 MEDICINE PLUS
Coordination of Benefits 03/06/2025 AEROCHAMBER PLUS FLOW- - 10 MEDICINE PLUS

. 03/06/2025 AZITHROMYCIN - 6.0 MEDICINE PLUS

Claims

03/06/2025 EQ SPACE CHAMBER ANTI-STA - 1 -

The patient’s health record includes immunization details, the vaccine administered, the date it was
given, and the patient’s age at the time of administration.
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IMMUNIZATION ADMIN 02/18/2025 1Y 7™
Care Plan .
IMMUNIZ ADMIN; 2/> SING/COMBO VACCINES/TOXOIDS 02/18/2025 1Y 7™M
T 1IV3 VACC NO PRSV 0.5 ML IM 02/18/2025 1Y 7™
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The patient’s health record includes laboratory test information detailing the date of service, the
specific procedure performed, and the provider who ordered the test.
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Health Record Information displaying on the members health record is based on submitted claims.

ADT Date Of Service Procedure Ordering Provider
B Feb 20,2025 CALPROTECTIN, STOOL
Jan 31,2025 IRON AND TOTAL IRON BINDING CAPACITY
Authorizations
Jan 31,2025 FERRITIN
Referrals
Jan 31,2025 HEMOGLOBIN A1c WITH EAG
Coordination of Benefits Jan 31, 2025 HEPATITIS C AB W/REFL TO HCV RNA, QN, PCR
Jan 31,2025 VITAMIN D,25-OH TOTAL A
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The patient’s health record includes detailed allergy information, specifying the type and severity of the
allergy, the source of the information, the status (active or inactive), and the date the allergy was
identified.
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Health Record Allergies listed are self reported.
ADT Substance Reaction Severity Source Allergy Details Active Date Identified
Care Plati Lyrica Swelling Moderate Facility Staff None Reported Yes Jun 5, 2017
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As always, thank you for being our partner in care. If you have any questions or need assistance,
please contact the MHS Contact Center at 1-877-647-4848 (TTY: 1-800-743-3333), available Monday
through Friday, 8 a.m. to 8 p.m. EST.
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