) MHS Mobile App Instructions

STEPS TO DOWNLOAD THE FREE MHS APP
AND REGISTER A NEW ACCOUNT

STEP 1: Take your iPhone or Android device and click on the “App Store” or “Apps” icon.
STEP 2: click on the “Search” icon and type in “MHS Indiana.”

STEP 3: Download the “MHS Indiana™ app.

eeeel ATAT 7 10:24 AM T 43% T4 #0800 ATRT T ¢ 10:31 AM
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“»mhs

STEP 4: Once you have the app downloaded on your device, click on the “MHS” icon. You will be taken to the Login screen.

STEP 5: You will need to create a new account or use your Member Portal Account login information.

Re ber Userna

Register

Forgot Password?

STEP 6: If you need to create a new account, click on the “Register” button.

- continued
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(Tymhs MHS Mobile App Instructions (cont’d)

STEP 7: A new page will then ask you to verify your Birth Date and Member ID in order for the app to create an account.

STEP 8: Enter your Birth Date and your Member ID. Then click on the “Find Member” button.

eee00 Verizon T 350 PM -
e o
#mhs
Birth Date (mm/dd/yyyy):

Member ID:

Find Member

Cancel

Terms and Conditions

Privacy Policy

STEP 9: Enter your email address as your User Name, and enter a password. Then click “Next.”

saw00 Warizen T A04 P - sssco Varizon T 4:06 PM -

#Hmhs
[

cmellady@mhsindiana.com

Usar Namé [Emaill:
ssword must be at least 8

-

aracters. Usa a lowercase (a) and

pparcase (A) latter, number and/or
mbol ($"#9%8&")

Password: Bl

Retype Password:

By clicking this button | am

agreeing to the Terms and
. Gonditions for this website,

By clciing this bulton | am Next ™

Bgroeng 1o tha Tanms and
Conditions for this webite. ————— |

STEP 10: The app will send an email message to the email address you entered in order to confirm the address.
Check your email.

- continued
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Gymhs MHS Mobile App Instructions (cont’d)

STEP 11: The email message you received will contain a four-digit code. Enter that code on the screen in the app where it
says, “Enter code here.” Click “Next.”

seaco Verizon ¥ 4:08 PM L&

eeeco Verizon T 4:08 PM -

. @
QT 5 e-mail aaaress. IT you are having trouble
2 =] = finding the e-mail message, please check
h MESSAGE

your Spam or Junk folder.

Ny (O EiMeeting Y Rules w5 #en
I E—Eﬂ = = 9 a Q
o ((- = @Em- D oneNote m 2] B Related~
Sunk - Delete Reply Reply Forward 7 Move ~_ Mark Categorize Follow Translate oom
Al B More~ - EPActionst g+ Upr - by select~ Enter code here
Dete Respond Move Tags 5 Editing Zoom
Wed 3/9/2016 408 PH
The coda has been sent to the B - 8298 ?
noreply@mhsindiana.com L

addmss
Verification Code

cmellady@mhsindiana.com

To M Casey Mellady
Preass el it Belkw,
. . Resend le
Hi DYLANE,

hange E-mad

To register for your Managed Health Services for Indiana account, please enter the following code:

8298

We've sent you an e-mail message Thank you,

containing a 4-dign coda to confirm your Managed Health Services for Tndiana
e-rail address, If you are having trouble
finding the &-mall messaga, pleasa check Next &

your Spam or Junk Tolder. _
Cancel

STEP 12: You must pick your
preferred language as English
or Spanish.

wwac Vrizon F 408 PM -
. STEP 13: Then pick three security
(‘ ) I I I h s questions and answers to those
A MWW questions in case you forget your
password. Then click “Next.”

Preferred Language
STEP 14: You have completed the

Espafiol registration process. Now you can log
Please select your secret in to the “MHS Indiana” app for the
. question. H i
Secret Questions i first time.
You will b asked these quastions il you \IV!.Idac}l ESYOUE !’athers
forget your password, middie name: - rien ¥ P -
Question 1 What is your favorite e
pet's name? 5
Piaasa select your sece quas| {.T |
What city were you born .

Answer: in?

What is your mother's
maiden name?

H

What is your favorite
sports team?

- continued
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USING THE MHS APP
STEP 1: Open the “MHS Indiana” app by clicking on the “MHS IN” icon. You will see the Login screen.
STEP 2: Enter your email address and password in the “Login” and “Password” fields. Click “Login.”

STEP 3: The Homepage screen appears with the following options: Health Alerts, My Health Pays®,

My Doctor, ID Card and HIP Payment.

LOGIN SCREEN

Register

Forgot Password?

HOMEPAGE

% s

| JOHNSMITH

Hualth Alerts iy Health Pays Wy Doctar
1D Card HiP Paymant
Health Alers

§ tistime for your annual checkup.
=  Please schedule an appointment,

§ Youare dun fof & wall woman exam
= of tests,

It bs tirme for your yearly doctor visit,

MHS Mobile App Instructions (cont’d)

STEP 4: If you click on the “Health Alerts” button, you will either see a message letting you know you have no health

alerts, or it will specify the health alert, such as, “It is time for your yearly doctor visit.”

-
n

Hoalth Alorts

10 Card

Health Alerts

= of lasts

b

| LOHN SMITH,

Q

My Hoalth Pays Wy Doctor

P Payment

It i1 time for your annual checkup.
- Please schedule an appoiniment

| Youare due for a woll woman exam

! It is time for your yearty doctor visit.

Health Alerts ﬁ

It is time for your yearly retinal
eye exam

- continued

PAGE 4



“Hmhs

MHS Mobile App Instructions (cont’d)

STEP 5: If you click on the “My Health Pays®” button, you will see your card balance, status and the last four digits
of your card number. You will also see how to earn additional rewards, like going to your Adult Well Visit.

STEP 6: The second “My Health Pays®” screen also shows your card’s recent activity, like what you purchased and
for how much.

o
— My Health Pays ﬁ = My Health Pays ﬁ'
Card Balance Card Balance
Card Status: Active Card Status: Active
Card Number: 5882 Card Number: 5882
Available Available
Earn More Rewards Card Activity
Adult Well Visit $20.00
L - e

STEP 7: if you click on the “My Doctor” button, you see your doctor’s name, address and telephone number.
You can call your doctor right from the app or save the doctor’s phone number to your phone.

STEP 8: You can also call the MHS Nurse Advice Line directly from this page on the app.

Please schedule an appointment

= My Doctor ﬁ
L~ 4 JODI CLOUSE
1033 N INDIANA AVE
SYRACUSE, IN 46567
Hoalth Alerts My Health Pays
call (574) 457-5701 %
10 Card
IIII%HHHHHHHII!I
Health Alerts

| Wil crababimalibsiog

You are due for a well woman exam
or tests

247 Nurse Advice Line

it is time for your yearly doctor visit, call 1 (877) 647-4848 \

- continued
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MHS Mobile App Instructions (cont’d)

STEP 9: If you click on the “ID Card” button, you can pull up your ID card information to present to your doctor or when you

are receiving medical services.

STEP 10: The “ID Card™ button also has information on numbers to call if you have a vision or dental claim, along with a
phone number if you need a prior authorization.

m

\ g,
Hualih Morts Wy Hoalin Bays My Doclo
0 Card HIP Py rent

Health Alerts

It ks tirme for your annual checkup
=  Pleagse schedule an appontment

You are due for a woll woman exam
= orlests.

! it Is time for your yearly doctor visit

"

ID Card

Members:
It is against the law for this card to
be used by anyone except the person
whose name is printed on the front of
this card.
All Member Pharmacy: 1(877) 647-
4848
MHS Member Services: 1 (877) 647-
4848
CentAccount Info Line: 1 (877) 259-
6959
MHS Member Website:
http://www.mhsindiana.com
CLAIMS INFORMATION
MHS Indiana
MHS Claims PO Box 3002 Farmington,
MO 63640-3802
Cenpatico/Behavioral Health Phone:
Vision: 1 (877) 647-4848
Dental & Pharmacy Phone: 1 (877) 647-
4848
Coverage and reimbursement provided in
accordance with Indiana Medicaid
reimbursement.
http://www.mhsindiana.com

ID Card

Members:
It is against the law for this card to
be used by anyone except the person
whose name is printed on the front of
this card.
All Member Pharmacy: 1(877) 647-
4848
MHS Member Services: 1 (877) 647-
4848
CentAccount Info Line: 1 (877) 259-
6959
MHS Member Website:
http://www.mhsindiana.com
CLAIMS INFORMATION
MHS Indiana
MHS Claims PO Box 3002 Farmington,
MO 63640-3802
Cenpatico/Behavioral Health Phone:
Vision: 1 (877) 647-4848
Dental & Pharmacy Phone: 1 (877) 647-
4848
Coverage and reimbursement provided in
accordance with Indiana Medicaid
reimbursement.
http://www.mhsindiana.com

STEP 11: cClick “HIP Payment” if you are an eligible HIP member and would like to use a debit or credit card to make a
payment. You can also see your payment history.

Hualth Alerts Wy Hoalth Pays

My Doctor

Health Alerts

§ s time for your annual checkup
= Please schedule an apponimant

You are du for a woll woman giam
- of lasts

It ks time for your yearly doctor visit.

HIP Payment

Make payment

L

wseco ATAT = 9:00 AM

My Account My Statements

My Account

Account Snapshot

Current Unpaid Balance: $2.00
Last Payment Made: $0.00
Payments Pending: $0.00[ 7]

This account snapshot represents the
total activity for all inked sccounts. PAY MY B
PAYMENT OP

All Statements Due

A 2% D¢

My Pa

Amount

$2.00

- continued
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(Tymhs MHS Mobile App Instructions (cont’d)

STEP 12: clicking the “Menu” bar option at the top left of the app will offer you additional features: Find a Provider,
My Health, Contact Us, Settings, Logout, Terms of Service and Privacy Policy.

JOMN SMITH et
alth Alerts My Health Pays My D
D Card
Health Alerts
I !tistime for your annual checkup

Please schedule an appontment

| Youare due for a well woman oxam
= orf tesls,

! Itis time for your yearly doctor visit

STEP 13: click “Find a Provider” to search for a healthcare provider the same way you can on the MHS website.
See the step-by-step guide at mhsindiana.com on the “Find a Provider” page.

eoee0 ATET 5 3:07 PM 7 - #8000 ATAT =

Network

Select A Network

With these you can change the health
plan network or language.

Back m

Click the bu

or enter a location below...

Use My Current Location

- continued
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MHS Mobile App Instructions (cont’d)

STEP 14: click on “My Health” to view the Health Library. The Health Library search gives you access to more than 4,000

topics relating to health and medication. You can find answers to most questions, both big and small.

Health Library >
Health Needs Screening >
Notification of Pregnancy >
End of Pregnancy Notification >

When Your Child Has Heat Rash (Prickly
Heat)

Heat rash (also called prickly heat) is a common
problem in children, especially babies. It causes
small red bumps on the skin. It appears most often
on the neck, buttocks, and skin folds, but can appear
anywhere on the body. Heat rash is not serious. It
can easily be treated at home

Bowel Movements and Diaper Rash

When you have a baby, dirty diapers are a part of
daily life. But changing diapers is more than just a
chore. It's also a way 10 keep track of your baby's
health. This sheet will help you know what's normal
and what’s not.

When Your Child Has Fifth Disease

Fifth disease is a viral infection that is common in
children. Fifth disease is also known as slapped
cheek disease. This is due to the bright red facial

STEP 15: click on “My Health” to complete the Health Needs Screening (HNS). The HNS is a questionnaire that asks you

about your health history and if you have any healthcare conditions.

Health Library

Health Needs Screening

Notification of Pregnancy

End of Pregnancy Notification

weeco ATET T 9:03 AM 1 22% 0

To
verify
your
identity,
please
enter
your
date of
birth.

https://ux-gateway.pursuanthealth. |

waeco ATET T 03 AM 1 I

enter

your
date of

birth.

MM /DD /YY?Y

Jfux-gateway pursuanthealth.com...

- continued
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MHS Mobile App Instructions (cont’d)

STEP 16: Click on “My Health” to complete the Notification of Pregnancy, which is the questionnaire that notifies

MHS of your pregnancy.
Health Library >
Health Needs Screening >
Notification of Pregnancy >
End of Pregnancy Notification >

STEP 17: click on “My Health” to complete the End of Pregnancy, which is the questionnaire that notifies
MHS of the end of your pregnancy.

= | My He;nh -
Health Library >
Health Needs Screening >
Notification of Pregnancy >
End of Pregnancy Notification >

vonio ATAT F 503 AM 7 2N

Notification of Pregnancy

This farm is confidential. If you have any
problems or quastions., please call 1-877
547-4848 (TDDITTY 1-800-743-3
may call you i we find that you as
for problems with Your pregnancy,

Member's Current Contact
Information

Member's Mailing Address:

Member's City:
[ \
L J
Member's State:

[
L

8000 ATET = 9:34 AM Ty

End of Pregnancy
Notification

Please take a few minutes to fill out the
form below.

End of Pregnancy Notification

On what date did your pregnancy
end? (mm/dd/yyyy):

[..

Please tell us the reason the
pregnancy ended.: *

[ Select n

If you chose Other, enter an
explanation here.:

( )

What is your phone number?:

https://test-member.mhsindiana.com/h..

- continued
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MHS Mobile App Instructions (cont’d)

STEP 18: click “Contact Us” to call MHS Member Services. You can visit the public website by clicking

on www.mhsindiana.com.

*e000 ATET

Call1(877) 647-4848 &

www.mhsindiana.com

i 11:34 AM

To reach us, give us a call or visit our *,i E}N —
H'MNS
Home Find a Provider
Portal Login Events Contact Us

For Members

For Providers

Get Insured

Find a Provider

STEP 19: click “Settings” to view your member profile or make a change to your language preference.

Profile

Language

Start Smart

- continued
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MHS Mobile App Instructions (cont’d)

STEP 20: click “Profile” to reset your password by
choosing “Password Reset.” You can also choose a
different default language under the “Language” tab.

On
&

John Smith

e Plus, Copay - NO

Contact

Password Reset

English

Spanish

STEP 21: click “Settings” to view the Start Smart
screen. Once on the screen, use the toggle button to

turn on the application.

Profile >
Language >
Start Smart >

Terms of Service | Privacy Policy

1.2 (test6 - undefined

Start Smart

D

‘Welcome to week 25

Your baby's wrinkled skin is starting to
fill out with baby fat. Baby looks more
like a newborn. Baby's hair is beginning
to come in, and it has color and texture.
Your uterus is about the size of  soccer
ball by this point.

Start Smart -

oo

Heather R Moses
Due Date In

106

Days

Nov 20,2019 =

® ™
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MHS Mobile App Instructions (cont’d)

STEP 22: click “Pharmacy” to view most recent Claims, Find a Pharmacy, see Frequently Asked Questions
(FAQs) and sign up for mail service and refills.

Health Alerts

) My Health Pays

#8000 ATAT T 8:36 AM 0/

&»mhs

MEMBER CENTER

& HELLO, SARAH

Member ID: 1234567899
Rx Group ID: 5440

Plan: 8
F T

3G QUICK LINKS

= Drug Benefit Summary

A Claim Histary

#0000 ATAT T 2:31PM 7

Q Find a Pharmacy

© Drug Price Lookup

[ Request a Prior Authorization (PA)
@ Frequently Asked Questions (FAQs)

£ Mail Service & Refills

I ALERTS

Attention Members: Stay Safe from SPAM!

Important information about text
messages & communication.

i MOST RECENT CLAIMS

Claim History currently unavailable
Please try again later.

WeEMD
Where can | find more infarmation about
how 1o get end stay healthy?

Infarmed members are healthy momboers!

witllness refated topics. Click Here to visn

WebMD

A\ FDA ALERTS

FIDOWL Alegts casmmently unavadabie

@ RECENT ACTIVITY

Mo recent activity

wacon ATAT & 2:31 PM +
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