
MemberConnections® 
Hoosier Care Connect Regional Territories

MEMBERCONNECTIONS LEADERSHIP
Stephen Downing Jr.
Manager of Community Relations
1-877-647-4848 ext. 20133
Fax: 1-844-737-2732
sdowning@mhsindiana.com

WESTERN REGION
Shirley A. Thomas
Indianapolis Office
1-877-647-4848 ext. 20995
Fax: 1-866-518-6035
shirley.a.thomas@mhsindiana.com

EASTERN REGION
Lakeisha McCarter
Indianapolis Office
1-877-647-4848 ext. 20252
Fax: 1-866-518-6035
Lakeisha.McCarter@mhsindiana.com

Indiana

550 N. Meridian Street, Suite 101, Indianapolis, IN 46204 • 1-877-647-4848 • mhsindiana.com

Members with speech or hearing disabilities call 1-800-743-3333 for TTY/TDD. MHS is a health insurance provider that has been proudly serving Indiana residents for two decades through Hoosier 
Healthwise, the Healthy Indiana Plan and Hoosier Care Connect. MHS also offers a qualified health plan through the Health Insurance Marketplace called Ambetter from MHS. MHS is your choice for 

affordable health insurance. Learn more at mhsindiana.com.
1016.MA.O.FL 6/17
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MemberConnections® 
Hoosier Healthwise & HIP Regional Territories

Indiana

550 N. Meridian Street, Suite 101, Indianapolis, IN 46204 • 1-877-647-4848 • mhsindiana.com

Members with speech or hearing disabilities call 1-800-743-3333 for TTY/TDD. MHS is a health insurance provider that has been proudly serving Indiana residents for two decades through Hoosier 
Healthwise, the Healthy Indiana Plan and Hoosier Care Connect. MHS also offers a qualified health plan through the Health Insurance Marketplace called Ambetter from MHS. MHS is your choice for 

affordable health insurance. Learn more at mhsindiana.com.

MARIE ANAYA-CROSS
Merrillville Office
1-877-647-4848 ext. 20412
Fax: 1-866-518-6035
mcross@mhsindiana.com

CARMEN RUIZ
Indianapolis Office
1-877-647-4848 ext. 20142
Fax: 1-866-518-6035
cruiz@mhsindiana.com

CHRISTIE BURGESS
Ft. Wayne Office
1-877-647-4848 ext. 20451
Fax: 1-866-518-6035
cburgess@mhsindiana.com

JOSHUA SANTOS RIVAS
Scenic Health Center
1-877-647-4848 ext. 20841
Fax: 1-866-518-6035
jorivas@mhsindiana.com

JUANA RAMIREZ-ROCIO
Scenic Health Center
1-877-647-4848 Ext. 20155 
Fax: 1-866-518-6035
Juana.A.RamirezRocio@mhsindiana.com

MEMBERCONNECTIONS LEADERSHIP
Stephen Downing Jr.
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