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Click on For Members, then under Member Portal click Login.
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Next, click on Create New Account.

@ english ~

«»mhs

Log In

Username (Email)

[J Remember me
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On the Create Your Account screen, enter your Email, First Name, Last Name, Select
Language Preference, and Password.
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Create Your Account
Let's get siarted - creating an sccount is quick and sasy.
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An email will be sent to activate your account.
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Create Your Account
We've sent you an email 1o activate your sccount.
1 you dent see The email in your Inbox, check your junk mail folder. Also, loak in
your spam, social, or other folders. If you still don't see the email, please click the
Resend Email Button below
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This email allows you to activate your new account.

Activate Your New Account
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Hello Joeile,

An account has been oreated for you. Chek this button to
Sctivale your new sccount

ACTIVATE YOUR NEW ACCOUNT

W you did nol make this request, contact us. Please do not respond
0 this ermail
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Your account is created, and you can register.
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Success!

Your account is now created. Log in to register your account.

Need help? Contact us
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You will then enter your Email Address and Password.
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You will enter your Member ID and Date of Birth

Select “Yes, | am a Caregiver for this member’ if the member is over the age of 18.
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Register Your Account

Let's werify you have a plan

Mamiber 1D

Mamiber Date of Birth

Yies, | aam & eadwgived o7 this mamber
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You will receive a confirmation after registering your account.
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Success!

Thank you for registering! You can now access the portal,

You will also receive an email confirming your registration.
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Thank You For Registering With Us
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Hella Joelle,

Thank you for registening with us.

W you did not make this request, please contact us. Please do not
respond 10 thes email
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Change Password or Unlock Account

Click Trouble logging in?
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Log In

Password
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[ Remember me Trouble logging in? h
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You will receive an email to reset your password or unlock your account.
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Trouble Logging In?

We've sent you an email.
Follow the i l o reset your p d or unlock your account.

If you don't see the email in your Inbox, check your junk mail folder.
Also, look in your spam, social, or other folders. If you still dont see the email,
please click the Resend Email button below.

RESEND EMAIL

Need help? Contact us
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Based on your account status, you will be shown the Account Unlocked screen or the Reset
Password screen.

Recover Your Account
sl ey et Pyl D
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Helig Joelie_

We receinid 8 Pegquest 10 recover youl scoounl. Click this bution o
et your password of unlock pour scoount

RECOVER YOUR ACCOUNT

W yous did not make this request, contact ws. Please do not nespond
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If your account was locked the following screen will show. You can log in now.
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Account Unlocked

Please use your existing password to log in.

Meed help? Contact us
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If you need to reset your password, the following screen will show. You will choose a new
password and click RESET PASSWORD.

— P

#»mhs

Reset Password

Enter your new password and confiom it.

Mew Pasyword

Confirm Mew Pastword

hieed g ¥ Contact us

A confirmation screen will show once your password has been updated.
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Success!

Your password has been resel. Use your new password 10 log in.

Mewd Ferlp? Contact v
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An email will also be sent confirming your password reset.

Your Password Has Been Reset
<no-reply@entrykeyid.com>

To <email address>
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Hello Joelle,

Your password has been reset.

LOG INTO YOUR ACCOUNT

If you did not make this request, contact us. Please do not respond
to this email.
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Help  Privacy Policy  Temsof Use  ©2021 Conterse

If the password reset is not successful, the following message will display.
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Reset Password Failed

Your account has been disabled. Call your health plan.

Need help? Contact us
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Change Password After Logging Into Member Portal Account

Click on Account.
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Click on Change Password.

My Profile

Contact Information
First Hame, Last Mama, Email Address

Change Username
Email Address

Change Password

Members On This Plan
Wi Of P dependents

LOGOUT
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Enter your new password and click Submit.
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Change Password

Enter your current passwond. Enter a new password and confinm i
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You will receive a notification that your password has been updated.
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Success!

Your p d has been updated
Use your new password the next time you log in.
Please close window.
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Potential Error Messages Shown During Registration or Logging into Your Account

“Your information does not match our records. Try again. Or, click “Trouble logging in?” below.

— @ engiish ~
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D Your information does nat match our records. Try again.
Or, elick “Trouble logging in?" below.

Log In

Password

I ........ . o

[] Remembses me Trouble logging in?

“Email address is required to log in.”
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Log In
©
Passwond
Lo
[[] Remember me Trouble logging in?

(CRED/ 0723.MA.M.FL 8/23

"@° 1-877-647-4848 | TTY: 1-800-743-3333 | mhsindiana.com
reauk paN - Allwell from MHS | Ambetter from MHS | Healthy Indiana Plan (HIP) | Hoosier Care Connect | Hoosier Healthwise



-
Member Portal Registration Steps ) ) l I lhs

“This email address is being used. Try another one.”
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@ English ~

@ This emali address is being used. Try another one.

Create Your Account

Let's get started - creating an account is quick and easy.

Email
First Name Last Name

Select Language Preference

English

Password

Lod

By creating an account, you are agreeing o the
m g of this website

“You need to reset your password as part of this new login experience. If you didn’t request a

password change, don’t worry. You're in the right place. We have updated our security
features.”

.
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@ enghish ~

@ You need to reset your password as part of this new login experience.
I you didn’t request a password change, don't worry. You're in the right
place. We have updated security features.

Account Recovery

We've sent you an email.
Follow the instructions to reset your password or unlock your account.

If you don't see the email in your Inbox, check your junk mail folder.

Also, look in your spam, social, or other folders. If you still don't see the email,
please click the Resend Email button below.

RESEND EMAIL

Need help? Contaci us
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