
Encourage your patients to 
POWER Up with HIP Plus!
Research shows that patients value the advice given by their provider 
on their health coverage needs. They want to know who you trust, 
and which plan will be best for them. That’s why it’s important you 
help explain the value of HIP Plus. It is the preferred plan for all HIP 
members. HIP Plus is the best value because it provides health 
coverage for a low, predictable monthly cost.

WHY IS HIP PLUS BETTER? 
Low monthly payment! HIP Plus members pay a low, predictable payment each month to their POWER Account.

No copays! HIP Plus members don’t pay a copay when they go to the doctor, fill a prescription, or have a hospital stay.

Dental and vision! Members with HIP Plus receive dental and vision benefits at no additional charge. Plus, more visits 
for therapy and coverage for additional services like bariatric surgery and TMJ treatments.

When can a member  
POWER Up to HIP Plus?
Here are the windows where a member can  
POWER UP to HIP Plus:

1)  NEW MEMBERS: New, conditionally eligible HIP members. 
These are members who have just been approved for HIP 
and are within their first 60 days.

2)  END OF PREGNANCY: Women who have recently had a 
child and are within 60 days postpartum.

3)  HPE MEMBERS: Members who applied for HIP through 
Hospital Presumptive Eligibility (HPE) and were approved.

4)  INCOME CHANGE: Members who had a recent income 
change and are no longer eligible for HIP Basic. If these 
members don’t POWER Up, they will lose their benefits. 

5)  REDETERMINATION: Members who are at the end of their 
eligibility cycle and are having to re-enroll for their benefits. 
At this time they can decide to change their plan from HIP 
Basic or HIP State Plan Basic and POWER Up to HIP Plus!

MHS makes it easy for members to pay:
•  Online using a credit/debit card at mhsindiana.com

•  In person using cash at a MoneyGram retailer like CVS/pharmacy 
or Walmart. (Receive Code 15200) 

•   By mail with check, money order or credit/debit card to: 
 Managed Health Services  

Member Mailstop 16253487 
PO Box 660160 
Dallas, TX 75266-0160 

 
 
 
  (include payment voucher from bottom of invoice with lockbox  

payment submission)

• By phone with credit/debit card at 1-877-647-4848

• Electronic Funds Transfer

• Employer Payroll Deduction

Did you know? Anyone can make a payment on behalf 
of a HIP member. Just visit the secure, non-member 

payment portal at mhsindiana.com.

Advise your patients to take charge of their health  
and POWER Up to HIP Plus!
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