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¥ MHS Overview

* Product expansion
> Provider Analytics 2.0
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“» Pharmacy Updates
¥ MHS Online tools

* Mhsindiana.com

« MHS Portal
%2 Resources & Contacts
¥ Questions
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Who is MHS?

#» Managed Health Services (MHS) is a health insurance provider
that has been proudly serving Indiana residents for more than
twenty years through Hoosier Healthwise, the Healthy Indiana
Plan (HIP) and Hoosier Care Connect.

%> MHS also offers a qualified health plan through the Health
Insurance Marketplace called Ambetter from MHS and a
Medicare Advantage plan called Allwell from MHS. All of our
plans include quality, comprehensive coverage, with a provider
network you can trust.

%> MHS is your choice for better healthcare.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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MHS Products

&mhs

PRODUCTS

- &
#Pmhs rmlﬁ:‘)mhs @mmmhs
MEDICAID MARKETPLACE MEDICARE
HEALTH PLANS HEALTH PLANS HEALTH PLANS

! H AMBETTER ESSENTIAL CARE ADVANTAGE HMO
A (BRONZE)
HOOSIER HEALTHWISE AHBEmRﬁT¢:£CED CARE ADVANTAGE PPO

Children, pregnant women
and low-income families AMBETTER SECURE CARE
{GOLDY

...............

HEALTHY INDIANA PLAN (HIP}
Low-income aduits aged 19-64

Hoosser
[£1 & cownrct 3

HOOSIER CARE CONNECT
Aged 65 and over,
blind or disabled

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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CONFIDENTIAL

550 N. Maridlan Strest, Sulfta 101, TN 4EDO4 - 4848

MHS Is a2 haalt cm:pprmrmn n::bm n proudly sarving indlana reskdents for moro than beanty yoars through unnsluuu:mm tmuuamy diana Plan and Hooslor Cara Connect.
MHS also offers a guallfied health plan mnrmmamlnmmnam tplace called Ambetter from MHS, aswsll as 2 Medicare Acvantage health plan called Aliweill from MHS.
Learm mors at mhsindlana.com.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Provider Analytics 2.0

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Overview and Navigation Guide

To navigate Provider Analytics:

1. From the Provider Portal, click on the ol fiokzme

Add a TIN to My ACCOUNT >
Provider Analytics link to be directed to : :
Recent Claims oports =
th e I an d I n g p ag e © 03/20/2017 q | :a"’mA"awcs s
rovider Analytics >
2 :::::: Recent Activity
Date \etivity
© 03/20/2017
(o] 03/20/201 7
ru sanual (PDI ms and Condition: ohe: Copyright © 2017, Centene Corporation

2. Here you will be able to view ;ﬁu;.;m
four dashboards:

a. Cost/Utilization .‘fdl?

b. Engagement Analysis -

c. Quality - 8

d. Readmission by Disease State ey ﬂ pamsins
Y S——
- < < < S < 3 3

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Landing Page Overview

2 Summary Banner: The dark grey banner contains five icons that will
help you navigate the information on the page. You can hover over each

icon to view a definition of each icon’s purpose.
« Navigation Bar (three horizontal lines)
* Funnel — Used to filter data
» Person — Provider information
« Bell — Alerts

* An “” with a circle — Information

%> Navigation Bar Drop Down: The following options appear:
e Summary
» Cost/Utilization Services l

. lit
(Lgal‘Jba y Y & Summary

°
uct: All Time Period: 02/01/2017 - 01/31/2018

L4 P h ar m acy — Engageme:ﬁ Lu)-faliy )

> Case studies have been
developed that highlight |I.|.|_...| A —
detailed use cases for
each tab.

PMPM Peer Group Comparison Score:74.44% Score:94.28%

HEDIS 7.89% 6.58%

2018 All Product

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Landing Page Overview

“PFunnel Icon: Use this to select an option to view data

specific to selected criteria

Line of Business

o Commercial

o Medicaid

o Medicare
Product

o Medicaid

o Marketplace

o Medicare

 Time Period

o Rolling 12 months from current date

o Previous rolling 12 months

o Note: There is a 3-month data lag

!

A@l & Summary

uct: All Time Period: 02/01/2017 - 01/31/2018

Show Me:

Line of Business PMPIM Peer Group Compari: Score:74.44%

Eggmet

(All) 7.89% 6.58%

Product

14
(Al
Time Period
® Rolling 12 Months
Rolling Prev 12 Months 68.42%

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

All Cai

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Landing Page Overview

“»Person Icon: Use this to select a provider information option

to view data specific to selected criteria:

* Line of Business (LOB)
 TIN
e Member Months*

- uct: All Time Period: 02/01/2017 - D1/31/2018
Provider Info
Engagement Loyalty
Line of Business Peer Group Comparison Score:74.44% Score:94.29%

MEDICAID
7.89% 6.58%
1447% 10.00%
=y 263% 3.33%
PEDIATRIC ASSOCIATES PA —
Sbbi%
Member Months 58.42%
7
: E : : : T ‘ B PCP Exclusive [ Muttiple PCP Assigned No PCP Claims
5= 53 % S B =
2 & © = E’ = Il No Claims Other Exclusive B Multiple PCP No Assigned

*A member month is defined as one member being enrolled for one month. For example, an individual who is a patient of a
provider for a full year generates 12 member months; a family of five enrolled for six months generates 30 member months

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Landing Page Overview

v Bell Icon: Alert icon with two features

- Blue bell — Indicates an update, such as a new feature being added
to the dashboard or a data refresh

* Red bell — Indicates an issue (can be specific to a particular health
plan or can be for all users)

¥» Click on the bell for a description of the alert

& Summary

LOB: MEDICAID Product: All Time Period: 02/01/2017 - 01/31/2018 The i:)l\ntw!n%la\ema and updates have postes
your las
Cost / Utilization Engagement e
M Actual PMPM Peer Group Compari Score:74.44%
Actual PMPM 7.89% £.58%

$119.54 No Alerts at this time

14.47%
Peer Group “ 0.00 263%
Comparison '5‘ 0.0 Updates:
$21.21
£8.42%
Index

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Dashboard View

4> Cost/Utilization: This dashboard will = Y & Summay
show your actual PMPM compared to " =
expected PMPM on a monthly basis. i L R - |
> Quality: The Quality dashboard in the peerGroup. e e i
lower left quadrant shows HEDIS and e
VBC performance T el ool ootatil
4> Engagement Analysis: This dashboard Quaity = Al Cates Rendimissions -
will show a view of your members’ - -
utilization of PCP and healthcare services. ™ = -
> Readmission by Disease State: B
This dashboard will show total inpatient v =t 3 333 53

visits and total readmits. It will show the
number of total readmits and those without PCP follow-up and follow-up rate.

¥ The Cost/Utilization and Quality sections have dashboards providing more specific data
down to the member level. To view this data, click on the blue computer monitor icons.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Quality HEDIS View

¥ Shows trends in closing HEDIS care gaps and earnings
from any P4P programs

> Click the blue screen next to HEDIS to view performance in
100+ care gaps and export member-level reports

2 Click the blue screen = ¥ & summay | -
next to VBC PPM to f&f’fff o |
see earnings from P4P e e
pogram, amount = IIIIII|!II!| **********
outstanding and amount -

left to earn per measure ‘

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Quality HEDIS View: VBC

“DFor providers in P4P arrangement

“»Value-Based Contract: Shows measure incentive, amount
earned, and unachieved dollars

“2In right hand corner:

1. All TINs associated with R
P4P program -mm : R
i initi I e ™ e
2. List of definitions

and meanings vTDEamsd | YTOPa AR STt PO

$4,131.00 Eamed Bonus

3. Scorecard summarizing e el et WV PRARS: stond Fbs
provider’s performance in

= Value -Based Contract

Max Target
Gap

- ADOLESC WELL CARE 18 - ADOLESC WELL CARE 18 $25.00 5225% 58 4915% S559%% ) Target 1 9 $43500
Qual Ity and VBC ADULT B3l ASSMT 18 - ADULT BAMl ASSMT 18 $10.00 000% 0 0 T547T% 8345% 8982% - 0 $000
ADUL TOTAL $25.00 000% 0 79 59 8126% 8364% 0 $000

ANNL $50.00 0.00% 0 0 8722% B9BT% S201% 0 $000

ANNU IR RX 18 - DIGOXIN $50.00 000% 0 714 664 61.04% 0 $000

ANNUAL MONITOR RX 18 - DIURETICS $50.00 0.00% 0 (] 8704% 8952% 978% 0 $000
APP TREATMENT URS 18 - APP TREATMENT URS 18 $50.00 94 74% 15 19 84 8809% %2 arget 0 $500 00

AVOID ABX BRONCH 15 - AVOID ABX BRONCH 18 $100.00 000% 0 0 1920% 2200% 2630% 0 $000

BREA ANCER - BREAST CANCER 17 $25.00 000% 0 0 5352% S834% 6502% ] $000

$25.00 0.00% [ 0 5433% S693% 6105% - 0 $000
$25.00 4706% 8 7 2670% 3588% 4213% Target 3 0 $200.00

$10.00 8667% 13 15 S423% 9628% 9743% 2 $000
$10.00 90.59% 7 85 8725% B8837% 9135% Target 2 1 $533.00

$10.00 4% % 1n4 88.45% 9122% S293% 10 $000
$10.00 90 & 3 8859% 91.42% SO0% Target 1 4 $25200

$75.00 3333% 2 6 5968% 6198% 6560% 3 $000

COM A $75.00 000% 0 8319% B425% 8520% - 0 $000

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Quality HEDIS View: VBC

¥2You can also view:
« Compliant Score
« Compliant and Qualified number per Sub Measure
« Target levels for compliant percentage needed to earn a payout
« Target level achieved = Value -Based Contract

* Number of gaps needed - i
[ e
to close to reach

Member Months : 3 918 Contract Period : PDF Report b

$18,695.00 Maximum Bonus

Maximum Target Level 5419100 s

1.00 Unachieved Dollars

$4,131.00 $3,118.50

« Bonus Amount earned

58 Q
0 0
0 0
ANNUAL MONITOR RX 18 - ACE OR ARB $50.00 0.00% 0 0 8722% B9BT% R01% - 0 $0.00
ANNUAL MONITOR RX 18 - DIGOXIN $50.00 000% 0 S5714% S864% 6104% 0 $000
OR RX 18 - DIURETICS $50.00 0.00% [ 0o B8704% B8952% 9178% - 0 $000
$50.00 94 74% 18 19 8424% 8809% 251% Targe: 3 0 $900 00
$100.00 000% 0 0 1920% 2200% 2630% - 0 $000
$25.00 000% 0 0 5352% 5834% 6502% 0 $0.00
$25.00 0.00% 0 0 5433% 5693% 6105% - 0 $000
$25.00 47.06% 8 7 2670% 3588% 4213% Target 3 0 $200.00
$10.00 8667% 13 15 S423% 9628% 9743% - 2 $0.00
$10.00 90.59% m 85 8725% B8837T% 9135% Target 2 1 $533.00
$10.00 8421% % 1m4 B845% S122% KRB% - 10 $000
$1000 $0.32% 8 «® 8559% 91.42% SA90% Target 1 4 $252.00
$75.00 3333% 2 6 5968% 6198% 6360% - 3 $000
§75.00 0.00% 0 8319% B425% B8520% - 0 $0.00

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Engagement & Loyalty Analysis

Classifies member interactions with PCP services into two

main categories:

42 Provider Engagement:
Measures provider’s
efficiency with engaging
assigned members to be
seen for a primary care visit
annually; includes all
assigned members

42 Provider Loyalty:
Measures the provider’s
ongoing effort to maintain
exclusivity as the PCP for
assigned panel once
members have PCP activity;

= Y & Summary

LOB: MEDICAID Product: All

Cost / Utilization
B Actual PMPM

Actual PMPM n
$119.54

@ 140,00
Peer Group

5644 = T oo e oeon
3 % :‘ ;h 5‘ RN
Quality
Complia Si Number of M
HEDIS 52.06% 29
Sunshine Health 51.41% 38
(Florida)

Quality Trend

0%

Peer Group Compari:

Comparison “‘ 00.00
$21.21 ! 0.00
68.42%
Index
xclusive
1l

R

2 2=

Time Period: 02/01/2017 - 01/31/2018

Engagement
Score:74.44%

Loyalty
Score:94.29%

7.89% 6.58%

14.47% 10.00%
2.63% 3.33%
BB.6T%

 Multiple PCP Assigned
Other Exclusive

No PCP Claims
[ Multiple PCP No Assigned

All Cause Readmissions [=]

Admissions
1

Readmissions

eb-18

excludes assigned members without any PCP visits

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Engagement & Loyalty Analysis

Provider Engagement vs. Provider Loyalty

Provider Engagement*

Assigned PCP Exclusive

Provider Loyalty

Assigned PCP Exclusive

Multiple PCP with Assigned Visits

Multiple PCP with Assigned Visits

Multiple PCP with No Assigned Visits

Multiple PCP with No Assigned Visits

Other Exclusive

Other Exclusive

No PCP Claims

No Claims

*In order to improve quality and cost, it's important to engage members who are not actively being managed; therefore,
provider engagement provides the most inclusive view of member activity

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Engagement & Loyalty Analysis

2 Provider Engagement is broken into six sub-categories to help identify
patient activity and prioritize for outreach

Patient Segment | Segment Traits Engagement Strategy

PCP Exclusive These patients have been assigned to you and  Identify which of these members have care gaps and
have been seen by you or one of your partners  close at their next appointment

These patients are assigned to you, but have Initiate a patient outreach plan, set an appointment if

been seen by your practice AND other PCP appropriate, close care gaps, discuss benefits of

groups PCP loyalty

These are patients who seek all of their care Outreach and set an appointment for a PCP visit,

from specialists, ER, and Urgent Care. identify health risks and set follow-up appointments,
discuss benefits of loyalty

Other Exclusive These patients are assigned to you, but have Outreach to members to discuss updating their

been seeing another PCP group exclusively assigned PCP to the doctor they have been seeing

for care

No Claims These patients are assigned to you but have no  Outreach and set an appointment for PCP visit.
claim data to indicate they have received any Identify health risks and set follow-up appointments,
medical care from a PCP, emergency discuss benefits of loyalty
department or urgent care center

Multiple PCP No These patients are assigned to you, but have Outreach to members to discuss benefits of loyalty
Assigned only been seen by other PCP groups. and promote hours and availability, identify members
with care gaps and set appointment for PCP visit

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Pay Above Initiatives

%2 Comprehensive diabetes care-Hb1Ac tests
> Lead screening in children
« Measure criteria: children 2 years of age who had one or more
capillary or venous lead blood test for lead poisoning by their second
birthday

« $50 additional bonus for services rendered through 12/31/18
 PMP incentive-separate bonus
* Noncompliant listings on MHS portal

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Patient Analytics

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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MHS Secure Portal

e o Home Find a Provider PortalLogin Events Conta (@ search )
Y
R ’ Contrast m m aaa language~

Select Your Plan Below FOR MEMBERS FOR PROVIDERS GET INSURED

Ambetter From MHS

. - Always Covered.
Healthy Indiana Plan ’ ‘ i

Our health insurance programs
are committed to transforming the
Hoosier Healthwise ; - ¢ health of the community one
! individual at a time.

Hoosier Care Connect

Find a Provider Get Insured Coming Soon!
Finding a doctor is quick and easy. Search for Primary Health insurance shouldn't be stressful. Get more New health plans starting October 1!
Medical Providers, hospitals, pharmacies and more information on the health coverage we provide

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect



&mhs
MHS Secure Portal

Quick Eligibility Check Welcome
Member ID or Last Name Birthdate
123456789 or Smith mm/ddfyyyy Check Eligibility

Add a TIN to My ACCOUNT >
Recent claims Manage Accounts >

I 7o >

©) 12/01/2015

Capitation Reports >
©) 12/01/2015

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Reports - Patient Analytics

2 Functionalities of the Patient Tab

Patient Analytics

30_F_DA301084

34_F _Sanaen

20_M_08D1oaT

58_M_p2T080

B1_F_OTr121088

o2_N_0Tmesd

Patients Tab

1.

Tabs: Allows the providers to choose between the Patients information
and Reports.

Logout Button: For security purposes, logout to protect patient
information. Not shown, in upper right hand comer.

Search: Allows providers to search by the patient's name, Medicaid,
Medicare or Marketplace ID number.

MHS | Hoosier Healthwise | Healthy Indiana Plan

Filters and Export Features: Allows users to view all patients or filter
by muitiple criteria. The users will also have the ability to create a
PDF document or export a detailed patient profile.

4a. Manage Filters: Filter the patient list by business rules,
subgroups, and physicians.

Timeframe: Provides the date when claims have been posted,
followed by a link to contact for questions or concems. 3

| Hoosier Care Connect
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Reports - Patient Analytics

%2 Each member has a detailed Patient Profile

Patient Analytics

Logged in as: I
Currently logged into:

i e B

£ Back To Patient List

E
Member Number 1! Member Name N Member Address
Age_Gencer DOB: § Member Phone.  ( Preventative\ist Care Opps 1
Diabetc Care Opportunites. 4 Womens Health Care Opportunies. 1 1P Stays in last 20 cays. 0

ER Visas within 50 Days. 0
Diagnosis Procedures Medak ations n LatvObsecvanonal Care Toam

Create PDF

* = Prospective Measures
Quality
All Pationt Care Opportunities Measure Compliance
Breast Cancer  * Breast Cancer-EBM . Pt(s) age 52 - 74 yrs should have a screening mammogram every 27 mos (HEDIS). NS.H No
Diabetes * Diabetes-EBM - Adult(s) w/ diabotes should have an LDL cholesterol wiin prospective rpt period. CP.1 No
Diabetes * Diabetes-EBM - Pi(s) should have ambulatory care for diabetes wiin prospective rpt period. CPJ No
* Diabetes.EBM - Pt(s) 18 - 75 yrs of age w/ diabetes who should have an annual HbA1C test (HEDIS). NS-H No

* Diabetes.EBM . Pi(s) 18.75 yrs of age wievidence of poor diabetic control (> 9.0%) should have an HbA1C test <0.0% (HEDIS). NSHA No

* Diabetes-ECC EBM - Pt(s) 18 . 75 yrs of age w!/ diabetes who should have an annual screening for or evidence of . No
N

4. Procedures: Shows patient procedures associated with primary

Patient Profile and secondary diagnoses.
1. Member Demographics: Displays information about the member. 5. Medications: Displays a list of medications prescribed to the
patient.

2. All Care Opportunities: The default landing page for patient details.
Displays care opportunities or measures that indicate if a patient has or 6. Lab/Observational: Shows lab values, interpretations, and trends.
has not received treatment for a health condition.
7. Care Team: Allows users to view the patient’s providers. Providers
3. Diagnosis: Shows primary and secondary diagnoses from claims data. are labeled as Managing Doctor or Other Doctor. 5

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect



Reports - Patient Analytics

2 Quality Measure Report by selected groups and filters

Patient Analytics

Comonoy wgget o

View 8 toport by clicking cm image below

Currently logged into:

Sl oo |

Quality Measure Report:
Monitor Quality Measures Report

Monitor Quality Measures

Summary of Quaity Measure Resutts Total | 122 Compiiant |

1 Group by Options selected

Refine your resuits with multiple-selection filters and click Submit
Compliant & Non-Compliant v
Select one or more Lines of Business

Select one or more Quality Measures

Table Grouped by | Quaiity Mea Total Number of Rows
w s Page[ 1 o6 2l im

Total Compliant CO»* Compliance Rate

™
ADHO-EBM - PY(s}

) wioutpt, intensive outpt or partial hosp should have a folow-up vist w/prescrib provider duting the 30 days after the intial ADHD Rx
(HEDIS, HP) NS-H

Akohol  Tobaceo / Substance Abuse-EBM - Current 100320 users should fec'y medical 3ssistance for loBACCO Use CesSaton win he Prospectve rpt
period R-1

Asthma-EBM - AdUR(s) wi Dresumed persistent asthma not LSng an inhalex o ostercid or acceptable atemative. R-1
Asthma-EBM - Ped pi(s) w/ presumed persistent 3sthma wio inhaled conicosteroid or acceptable atemative. R-1
Asthma-EBM - Pi(s) wio ambulatory care for asthma in last & rpt mos. CP-4

Body Mass Index-EBM - Py(s) 3-17 yrs of age shouid have an outpt visit WIPCP or OR/GYN & have evidence of BMI % documented annually (HEDIS).
NS-H

Body Mass Index-EBM - Py(s) 3-17 yrs of age shouid have an outpt visit wiPCP or OB/GYN & have nutriton counseing annually (HEDIS) NS-H

« Users are able to view reports by selected grouping and filtering options.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan

| Hoosier Care Connect
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Reports - Patient Analytics

2 Creating Saved Reports for frequent use

&3 Reports Landing Page

Total Number of Saved Reports | 1

Report Name Saved Date & Time Last Updated Date & Time Saved By Report Description  Filter Selections Report Type Actons

.
<
r :
g
B
. oY User Refarance Guide
T scten s oy s T sechon Gnteys o mpored repos

Additional Reports

Saved Reports:
10
« Shows reports saved by current user.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Pharmacy
Updates

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Pharmacy Requests

Envolve Pharmacy Solutions
“YPreferred Drug Lists and authorization forms are available at
mhsindiana.com/provider/pharmacy
 PArequests
* Phone 1-866-399-0928
« Fax non specialty drugs 1-866-399-0929
» Specialty drugs 1-866-678-6976
« pharmacy.envolvehealth.com
“PFormulary integrated into many EHR solutions
“20nline PA submission available through CoverMyMeds
o covermymeds.com
“20nline PA forms for Specialty Drugs on mhsindiana.com

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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New! Pharmacy Look Up Tool

& mhsindiana.com/provider/pharmacy

2 Quickly determines which drugs are preferred or non-
preferred

2 View drug limitations-quantity limit, age limit or PA
requirements

> PArequirements
* Link to the prior authorization form with clinical guidelines
« The online search tool will identify specialty drugs

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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MHS Portal

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Secure Web Portal Login or
Registration

42 Login/Register is the same for MHS, Ambetter from MHS, Allwell from MHS
and Behavioral Health Providers

Home Find a ProviderQPortal Login gEvents Contact Us [Qsearch ]

QY
) ) Contrast m m aad language~
FOR MEMBERS FOR PROVIDERS GET INSURED

FOR PROVIDERS Portal Login
Login

Create your own online account today!
Become a Provider MHS offers you many convenient and secure tools to
Login/Register assist you. To enter our secure portal, click on the
login/register button. A new window will open. You can
login or register for a new account.

Prior Authorization

Dental Providers

Click here for additonal information and step by step Creating an account is free and easy.
guides.

+]

Pharmacy

Behavioral Health By creating a MHS account, you can:

+]

Behavioral Health Secure Portal

@ Verify member eligibility

@ Submit and check claims

@ Submit and confirm authorizations
@ View detailed patient list

+]

Provider Resources
Click here for the Cenpatico behavioral health portal.

[+]

Ql Program
Registration Help

Provider News

If you are having trouble with your registration, you may
need to submit a non-par set-up form. Visit our Become a
Provider page to get started. For further assistance, you an all inclusive listing of claim edits. MHS does utilize
can call our Secure Provider Portal Help Line at 1-866- additional prepayment review edits in keeping with NCCI
912-0327. procedures and guidelines.

Please note that Clear Claim Connection does not provide

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect
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Web Portal Training Documents

Home Find a Provider Portal Login Events Contact Us (Qsearch

&»mhs . “YDocuments Include:

» Registration Guide

FOR PROVIDERS Web Portal

Log!

Become a Provider
Prior Authorization
Dental Providers
Pharmacy
Behavioral Health

Provider Resources

QI Program

Provider News

We encourage our providers to take advantage of our easy-to-use secure Provider Portal instead of making a phone call. On M I I S We b I O rtal

our secure portal, you can

. . .
@ Manage multiple practices under one account F u n Ctl O n aI It G u I d e S

@ Check member eligibility y

@ View medical history and gaps in care

@ Submit and manage claims £
. « How To Complete Specific

@ Securely contact a plan representative

We also have the following enhanced features below: TaS k S O n th e M H S We b

@ Update demographic information
@ Assist your patients in completing their Health Risk Assessment forms

@ See patient Care Gaps (indicates if your patient is due for a preventive exam or service) P O rtal
@ Check the status of Prior Authorization requests
@ Utilize the Member Management Forms

Follow the registration guide (PDF) or if you have any questions, please call the Web Portal helpdesk line at
1-866-912-0327§

There’s no waiting, no on-hold music, no time limits. Registration is free and easy.
MHS Secure Provider Portal Training Documents
Guides:

@ Provider Secure Portal Guide (PDF)

@ Provider Secure Portal Flyer (PDF)

@ Account Details QRG (PDF)

@ Account Manager User Guide (PDF)

@ Member Management Forms Guide (PDF)

How To!

@ Submit a Claim CMS 1500 (PDF)
@ Submit a Claim CMS UB-04 (PDF)
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Wmhs
Complete Registration or Login

. . Features Join Our Network CREATE ACCOUNT. q.i 1,‘ g !‘”
qwmh S o @mhs ambetter, J q@mhs ym S Eligibility  Patients  Authorizations  Claims  Messaging  Help

The Tools You Need Now! Login

Our site has been designed to help you get your job done For registration or secure website questions call
(866)912-0327 Manage all products with ease in one location

User Name ( Email )

Quick Eligibility Check Welcome

Member ID or Last Name Birthdate

789 or Smith mmiddiyyy Check Efigibilty

name@domain.com

Password

Add a TIN to My ACCOUNT >

Check Eligibility Recent Claims Manage Accounts >

Find out if a member is eligible for service.
Reports >

Eorgot Password / Unlock Account

08/19/2017 ( 4

©
) Authorize Services Patient Analytics >
v See if the service you provide is reimbursable © 08/19/2017 T 3
Need To Create An Account? Provider Analytics--Coming Soon >
© 08/19/2017 C 1
ﬂ : (6)

Registration s fast and simple, give it a try

Manage Claims
Submit or track your claims and get paid fast.

08/19/2017 F 8 Recent Activity

Date
How to Register Activity

Our registration process is quick and simple. Please click the button to
learn how to register.

ik Lin
Registration Complete! Your Progress [N D
st s e s rsson s s | (1€ REGIStration is complete and the Secure

If you do not receive an email within 2 business days, please log in and contact us using secure messaging or call 866-2895-2443 for additional assistance.

. i
Portal homepage will be visible!

Provider Resources

An email will be sent to the provider when
they have access to specific tools.
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Dashboard Change

4> User has the ability to change between Tax IDs added along with choices for:
Medicaid, Ambetter from MHS, Allwell from MHS and Behavioral Health IN
Medicaid

e o - "
QT N
' Eligibility Patients Authorizations Claims Messaging Help

Eligibility  Patients  Authorizations  Claims  Messaging  Help

Viewing Dashboard For: R ENS»E 1, v | Ambetter from MHS \d GO

» , -
@W@mhs » A ™

Eligibility  Patients  Authorizations  Claims  Messaging

AV EE TGRS E Tax ID Number v | Allwell from MHS \ GO

. . - -
) [ 2 s | N
' Ehgibility Patients Authorizations Claims Messaging Help
Viewing Dashboard For: [EREEINE gl v | Behavioral Health IN Medit v [ele}
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Homepage -MHS (Medicaid)

i ]

Eligibility Patients Authorizations

Quick Eligibility Check

Member ID or Last Name Birthdate

123456789 or Smith mm/ddlyyyy Check Eligibility

Recent Claims

© 06/29/2018 ¢ 3 , 0
© 06/29/2018 ¢ | 3
© 06/29/2018 I { ,
© 06/29/2018 ¢ I 3
© 06/29/2018 J f PGSO

Claims  Messaging  Help

Welcome

Add a TIN to My ACCOUNT
Manage Accounts

Reports

Patient Analytics

Provider Analytics--Coming Soon

Recent Activity

Diie Activity

Quick Links

Provider Resowrces
Member Management Forms

Notdficaton of Pregnancy (NOP) NOP must be
accessed through the IHCP Prowider Healthcare Portal
and electronically submtted If the member is not
enrolied with Medicaid, the NOP option does not
display  You must create a logan and password in order
1o access the NOP form through the Provider
Healthcare Portal

Learn more about submtting a NOP through the |HCP
Provider Healthcare Portal

Go to the IHCP Provider Healthcare Portal

Please note: Claims information is updated every 24
hours

For HIP Pharmacy mformation and PDLs, please visit
the Pharmacy page

Go Paperless

Empower your practice with electronic settlement.
Now you can receive EFT's and ERA's without investing
in new technology and without changes to current
systems.

PaySpan Site
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MHS Welcome and Quick Links

R “ Welcome

Add a TIN to My ACCOUNT =

. e Multiple TINs can be managed from a single account.
> e Account Managers can oversee the secure portal
T — accounts of their staff/office. User can be added,
Recent Actviy disabled, and have their permissions changed.
e Reports are available here
Quick Links o Patient and Provider Analytics
o 2 Quick Links
e el e Public link to Provider Resources

displsy. You must creste s login snd password in order
0 access the NOF form through the Provider
Heslthcars Partal.

] ' U Demographic Update Tool

Go e HCP Provider Healthsare Porta U Preferred Drug Lists

Please note: Claims information is updated every 24
hours.

U Provider Education

For HIF Pharmacy information and PDLs. pleasa visit
the Pharmacy psge.

e Member Management Forms
e |HCP Provider Healthcare Portal link
T e Pharmacy Information

Go Paperless

2 Go Paperless
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MHS Member Management Forms

¥2Click on Member Management Forms under Quick Links

§ [} A =

Eligibility Patients Authorizations Claims Messaging Help

Quick Eligibility Check Welcome ..
> Choose between:
123456789 or Smith mm/ddlyyyy Check Eligibility
Add a TIN to My ACCOUNT > M b D H I I F
* ember Disenroliment Form
Recent Claims Manage Accolints = I
- N  Panel Management Form
© 06/09/2018 s 3 F ¢ ) i
Patient Analytics >
© 06/09/2018 I ] F N e
Provider Analytics--Coming Soon ( o o Home Find aProvider Portal Login Events ContactUs (Q search )
© 06/09/2018 E 3 f { ) m S contast @Y EH 22 tanguage-
< Recent Activity '
Date Activity
D 06/09/2018 I F 0
- FOR PROVIDERS Member Management Forms
. . Login
QUlCK Llnks Become a Provider
Prior Authorization
Provider Resources Dental Providers
Member Management Forms I Pharmacy

Behavioral Health Member Disenrollment

Cllck Here

Notification of Pregnancy (NOP): NOP must be
accessed through the IHCP Provider Healthcare P SO TR SRS
and electronically submitted. If the member is not
enrolled with Medicaid, the NOP option does not
display. You must create a login and password in ¢ TG Y N

to access the NOP form through the Provider
Healthcare Portal Panel Management Form

Click Here

QI Program

om MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect



Wmhs
Homepage -Ambetter from MHS

” NPy -
@,,_W,s » (s I

Eligibility Patients Authorizations Claims Messaging Help

e “2 Quick Links:
Eligibility Check

« AddaTIN
* Analytics
Quick Eligibility Check Add a TIN to My ACCOUNT > * Secure Messaging
Member ID or Last Name Birthdate
Manage Accounts >
Check Eligiblity
i Patient Analytics >
Recent Claims
: : T Provider Analytics >
0 06/29/2018 L ) [
- Recent Activity
© 06/29/2018 1 3 [ 5 Date
Activity
© 06/29/2018 E I F ]
©) 06/29/2018 ( 1 [ 7
Go Paperless
©) 06/29/2018 - Y I |

Empower your practice with electronic settiement.
Now you can receive EFT's and ERA's without investing
in new technology and without changes to current
systems
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Homepage -Behavioral Health IN
Medicaid

& mhs g e B 8 =@ “»> Quick Links:

Viewng Dashbosra For: Benavioal Heath N e ¥ Eligibility Check
Add a TIN

Account Manager

Quick Eligibility Check Welcome
Member ID or Last Name Birthdate
Check Eligibility
Add a TIN to My ACCOUNT >
Recent Claims
Manage Accounts >
©) 06/29/2018 1 2 I 3 Reports >
©) 06/28/2018 | I H Patient Analytics--Coming Soon >
06/27/2018 < f b am
© Recent Activity
© 06/27/2018 I q I 3 Date
Activity
&3 06/19/2018 i L i )
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Check Eligibility

¥2The Eligibility tab offers an Eligibility Check tool designed to quickly
check the status of any member.
« Update the Date of Service, if necessary
« Enter the Member ID or Last Name and DOB (Date of Birth)
» Click Check Eligibility

n a ¥ a

Eligibility Patients Authorizations Claims Messaging Help

Ve -

Eligibility Check

0472772017 Member 1D or Last Name 1 I 23456789 or Smitt POB| MM/OA/YyYyy Check Eﬁglbilﬂy e Print

Date of Service
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&mhs
Check Eligibility

42 Eligibility status is indicated by a Green Thumbs-Up for Eligible and an Orange
Thumbs-Down for Ineligible.

Eligibility Check

1 " | T — | 4
Date of Service | 08/28/2017 Member ID or Last Name | 123456789 or Smitf DOB| mm/ddlyyyy Check Eligibility = Print

| ] | |
f}" 08/28/2017 F N 08/28/2017 ®
Ineligible Bemove
,‘ 08/28/2017 T 5 08/28/2017 Risk Category ®
Alerts: Remove
COPD/Asthma
,‘ 08/28/2017 T 08/28/2017 Risk Category *®
P S Alerts: REEIE
COPD/Asthma
Member has had 3
or more emergency
room visits in past
90 days.
Details for any Care Gaps can By clicking Right Choice
member can be also be seen Emergency Proaram
viewed by clicking on within the Room Visit?, . _g
the Member’s Name. search results. an ER visit will indicator

be indicated. labeled Yes
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Member Record
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Member Record Details

%> Member Overview

> Cost Sharing

%> Assessments

%> Health Record

2 Visits, Medications, Immunizations, Labs, and Allergies
4> Care Plan

%> Authorizations

4> Referrals

4> Coordination of Benefits

4> Claims

#> Power Account Service Estimate *only HIP Members
%> Document Resource Center

%> Notes
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Member Overview

| Backto PatientList Member Name

Cost Sharing

Assessments
Patient Information
Health Record

Name S
Care Plan Gender F
Birthdate [
Authoerizations '
Age § 1
Referrals Member # 1
Member# L
Coordination of Benefits Address <
£ )
Claims

Phone Number

o Email n/a
Power Account Service '

Estimate

Eligibility History

Document Resource Center

StartDate EndDate  Program
Notes
May 1,2018 Ongoing State Plus, Copay - ER only

View Clinical Information

|‘ This patient is eligible as of today, Jun 11, 2018.

PCP Information

Name

Address

Practice Type

Phone Number

View PCP History

EPSDT

Care Gaps

Risk Category Alerts: Ischemic Vascular Disease

Non-compliant for al

Allergies

MNone On File

nnual well visit

“20verview Tab

1. Patient Information

2. Eligibility History

3. PMP Information
and PMP History

. EPSDT

. Care Gaps

. Allergies

o 01 b~
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&

View Clinical Information

Three Most Recent ER Visits

Primary Diagnosis Date
ANXIETY DISORDER  05/05/2017

Facuity Provider

042772017

RIZZINESS AND 040872017

Three Most Recent Inpatien

Primary Diagnosis Date
MAJ DEPRESS 04/02/2017

SIVE 120872016

08/16/2016

Three Most Recent Office V|

Primary Diagnosis Date
INSPECIFIED MOOD 0412772017

047182017

RUMEN 03/14/2017

Top 5 Most Occurring Diagnosis

BIPOLAR CURR DEPRESS SEV W/PSYCH
SUICIDAL IDEATIONS

UNSPECIFIED ACUTE APPENDICITIS
UNSPECIFIED ABDOMINAL PAIN

MAJOR DEPRESSIVE D/O RECURRENT UNS

Recent Pharmacy Activity

DIVALPROEX TAB S500MG DR
HALOPERIDOL TAB 2MG
HYDROXYZ PAM CAP 25MG

View Clinical Information

> Clinical Information

Three Most Recent ER Visits
Three Most Recent Inpatient
Admissions

Three Most Recent Office Visits
Top 5 Most Occurring Diagnosis
Recent Pharmacy Activity
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Cost Sharing

¥2Cost Sharing shows if a member has any co-payments

BacktoratentList  Member Name

Overview HIP BASIC MEMBER COST SHARING GRID
Type of Service Co-Pay Amount

CostSharing Preventive Care No co-pay
Family Planning Services No co-pay

Assessments Outpatient Services $4.00
Inpatient Services %75.00

Health Record Preferred Drugs $4.00
Non-Preferred Drugs $8.00

T *MHS will not collect POWER Account contributions or impose any other cost-sharing, including co-pays for non-urgent care use of
hospital emergency departments, on members who are pregnant or Native American Indian.

I I NON-EMERGENCY USE OF AN EMERGENCY ROOM CO-PAYS

siubngskeatiegs # of Non-Emergency Emergency Room Visits Co-Pay Amount
Each isit $8.00

Referrals *Co-pays for non-emergency use of an emergency room will be collected by all eligible HIP member EXCEPT for those exempt from
cost-sharing (pregnancy or Native American Indian).

Coordination of Benefits

Claims

Power Account Service
Estimate

Document Resource Center

Notes
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Referrals

“H Refer a member to Case Management or Behavioral
Health

sack wEngnity creck  Member Record

Overview
*Source Please select Source v
) Please select Source
Cost Shnrmg Case Management
Behavioral Health Referral to Health Plan
*Date oo o v S v 2 e
Assessments

Last Name, First Name [
Health Record

Phone Number,

Care Plan Extension

Authorizations

‘ Referrals

Coordination of Benefits

Claims

Agditional Comments
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Coordination of Benefits

2 This screen shows if a member has other insurance.

packtoPatientList - Mamber Name

Overview
Effective Date Term Date Policy Mumber Group Number Carrier Name Coverage
Assessments

Health Record

Care Plan

Authorizations

Coordination of Benefits

Claims
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Document Resource Center

> Medical Necessity or Quality Management Document Upload

Back to Patient List Member Na me

Overview
Cost Sharing Document Upload Document Review
Assessments 1. Document Category: ' #EIG‘S'E- 5;?%;’.[3.::3[1':';]:!'._" - v
| Please Selecta Category
Health Record Medical Necessity
N Cualty Management
2 Document Type:
Care Plan
Authorizations 3. Upload File; | Choose File | Mo file chosen
Referrals

Coordination of Benefits

Claims

Document Resource Center
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Secure Messaging
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Secure Messaging

@2 Create a New Secure Message

* Click Messaging tab from the Dashboard.
* Click Create Message

q.iv | s a N\
' : Eligibility Patients Authorizations Claims Messaging Help

Viewing Messages For : Tax ID Number v GO Create Message

Secure Messaging
Inbox Sent Trash

Medicaid 8/23/2017 From Medicaid
Shepnllisy brsjley Subject Eligibility Inquiry

Ambetter from MHS Date 8/23/2017 at 3:57 PM
7/18/2017 Claim Payment lax ID 2

Medicaid 5/70/2017 Claim

Adjustment We have received your message. Thank you for your comment or question. As your message is important to us, we will
reply to you within 1 business day

Medicaid 4/05/2017
Eligibility Inguiry We appreciate you taking the time to contact MHS. We will be in touch with you soon.

Sincerely,
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Secure Messaging

2 Contents of a Secure Message

« Select Subject and if applicable Member ID and Date of Birth along with your
message then click Send
* A confirmation message appears that your message successfully sent.

New Message

If your message is about a specific member, please include their ID and Date of Birth
below.

To | Medicaid Member ID | 123456759
Subject | Select a subject Date of Bith | mm/dd/yyyy
Your Message
m cancel
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MHS Website
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Provider Enroliment

Home Find a Provider Portal Login Events Contact Us (Qsearch j

S Contrast m add language~

FOR MEMBERS FOR PROVIDERS GETINSURED

FOR PROVIDERS Become a Provider
Login

We appreciate your interest in MHS and are excited to set

Become a Provider Become A Conll’acted up your office as a participating provider. If you would like

PrOVider more information, please fill out the online information
Prior Authorization reguest form. An MHS representative will reach out to you
shortly to discuss contracting options for your office.
Dental Providers Click Here

Pharmacy

Provider R o
CYEETREE Existing Contracted

Ql Prngram = Ifyou are a provider who is part of an existing contracted
PrO\”der entity, use this online contracted enrollment form to enroll a

Provider News new provider. All submissions must include a completed
IHCP application.

Allwell from MHS | Ambetter from MHS | Hoosier Healthwise | Healthy Indiana Plan | Hoosier Care Connect



&mhs.

Provider Enroliment

If you are not contracted with MHS, please complete

N on -CO ntra Cted P FOVId er the online non-contracted enroliment form. All submissions
must include a completed W9. Set-up may take 45 — 60

. days after we receive your submission.
Click Here Y :

To begin set-up with MHS, you must be enrolled with
Indiana Medicaid and have an Indiana Medicaid provider
number. You can enroll online at indianamedicaid.com.

If you are a provider who is part of an existing contracted

Existi ng Behavioral behavioral health entity, use this online contracted
Health Provider enroliment form to enroll a new provider
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Provider Enroliment

When referring patients to the hospital, do you utilize
hospitalists?

Yes
No

Group NP
Group Medicaid Number * Alpha Suffix
TIN *

Please attach a copy of your completed IHCP enroliment form. Required for Medicaid (HIP. HHW or HCG).
Choose File | No file chosen
If a midievel praciitioner, please attach a copy of your collaboration agreement.

Choose File | No file chosen

Comments

|
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Provider Enroliment

Enroliment Requested By:

First Mame * L ast Name *
Date *

Contact Email *

Contact Phone *
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MHS Behavioral Health Provider
Enroliment

Please attach a copy of your completed IHCP enroliment form. *

!

Choose File | Mo file chosen

Please attach a copy of your Health Service Provider of Psychology (HSPP) Attestation. *

Choose File | No file chosen

!

Please attach a copy of your Behavioral Health Specialty Profile. *

!

Choose File | No file chosen
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Demographic Updates
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Provider Demographic Updates

Provider Resources

MHS provides the tools and support you need to deliver the best quality of care. Please view the listing on the left, or below,
that covers forms, guidelines, helpful links, and training.

@ Demographic Update Tool _

@ Guides and Manuals
@ Electronic Transactions
@ Preferred Drug Lists
@ Provider Education

@ Newsletters

@ Helpful Links

> Providers can utilize the Demographic Update Tool to update below
information.

%> Address Changes

42 Demographic Changes

42 Update Member Assignment Limitations

42 Term an Existing Provider

2 Make a Change to an IRS Number or NPl Number
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Provider Demographic Updates
Demographic Update Tool

MHS is committed to providing our providers with the best tools possible to support their administrative needs. We have
created an easy way for you to request updates to your information and ensure we receive what we need to complete your
request in a timely manner.

Meed to review your existing information or have a question? If you are a contracted provider you can visit our Provider
Directory to review your information. Please note that hospital-based and midlevel providers will not show in the directory. I
you are a non-contracted provider, please call Provider Services at 1-877-647-4848. Our Contact Us page is always
available for general questions as well.

Ambetter only provider? Visit our Ambetter website.

What would you like to do?

MAKE AN ADDRESS CHANGE? @

MAKE A DEMOGRAPHIC CHANGE? ©

UPDATE MEMBER ASSIGNMENT LIMITATIONS? @
TERM AN EXISTING PROVIDER? @

MAKE A CHANGE TO AN IRS NUMBER OR NPl NUMBER? @
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MHS Resources &Contacts
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Provider Resources

¥ MHS Provider Inquiry Customer Service: 1-877-
647-4848

@2 Online Resources

 mhsindiana.com/provider

o MHS Provider Manual
» Dispute resolution process

« Secure Portal message option
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Provider Performance Associate
1-877-647-4848 axt. 20022
tdanzie@mhsindiana.com
Exception o map: Francisoan Alliance

CHAD PRATT

Provider Performance Associate
1-877-647-4848 axt. 20454
ripratt@mhsindiana.com

TANEYA WAGAMAN
Provider Performance Associate
1-877-647-4848 ext. 20202
twagaman@mhsindiana.com

KAT GIBSONM

Provider Performance Associate
1-B77-647-4848 ext. 20959
kagibson@mhsindiana.com

Provider Performance Associate
1-B77-647-4848 ext. 20947
escarvantes@mhsindiana.com

Provider Performance Associate
1-B77-647-4848 ext. 20149
jeamer@mhsindiana.com

Exception tomap: U Mealth, Eskenori Heailth

&mhs.

Provider Network Territories
(Update Coming soon)

Physical Health

PROVIDER NETWORK TERRITORIES

Indiana
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Candace Ervin

Chad Pratt

Tawanna Danzie

Jennifer Garner

Taneya Wagaman

Katherine Gibson

Esther Cervantes

LaKisha Browder

&mhs
MHS Provider Relations Team:

Envolve Dental Indiana Provider
Relations

Provider Relations Specialist —
Northeast Region

Provider Relations Specialist —
Northwest Region

Provider Relations Specialist —
Southeast Region

Provider Relations Specialist —
Central Region

Provider Relations Specialist —
North Central Region

Provider Relations Specialist —
South West Region

Behavioral Health Provider
Relations Specialist - East Region

1-877-647-4848 ext.

1-877-647-4848 ext

1-877-647-4848 ext

1-877-647-4848 ext

1-877-647-4848 ext

1-877-647-4848 ext

1-877-647-4848 ext

1-877-647-4848 ext

20187

. 20454

. 20022

. 20149

. 20202

. 20959

. 20947

. 20224

Candace.Ervin@envolvehealth.com

ripratt@mhsindiana.com

tdanzie@mbhsindiana.com

jgarner@mbhsindiana.com

twagaman@mbhsindiana.com

kagibson@mbhsindiana.com

Estherling.A.PimentelCervantes@mbhsindiana.
com

lakisha.j.browder@mhsindiana.com
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&mhs.

Review

We hope you learned more about the following topics:

(i’)
r,i")

(i’)

&
r,i")
&
r,i")

What products are offered by MHS and 2019 expansion plans
Details regarding Provider Analytics 2.0 and how this tool can
enhance your quality performance to assist in closing member
gaps

How Patient Analytics may be utilized to examine your MHS
membership

New Pharmacy look up tool

Benefits using the MHS Portal

Online provider enrollment and demographic change applications
MHS contacts
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Questions?

Thank you for being our partner in care.
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