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Members 18 years of age and older who were discharged from January 1- December 1 for whom medications were reconciled 
against the outpatient medical record on the date of discharge through 30 days after discharge (31 total). Medication 
reconciliation conducted by a prescribing practitioner, clinical pharmacist or registered nurse. 

Submit codes to indicate the list of discharge medications were reconciled against the patient’s outpatient medications: 

CPT CPT CATEGORY II

99495, 99496 1111F

PLAN ALL–CAUSE READMISSION
This measure looks at members age 18 years of age and older who had an acute inpatient discharge on or between  January 
1 – December 1 that were followed by an unplanned acute readmission for any diagnosis within 30 day of discharge.

To Improve HEDIS scores, ensure the following: 
1. Make a follow-up appointment for the member within 48 hours of inpatient discharge

2. Provide needed services for the member, i.e. home healthcare, case management

3. Keep up-to-date with provider notifications via the provider analytics tool and alerts on member admission

TRANSITIONS OF CARE
Members age 18 years of age and older who had each of the following during the measurement year. Four rates are reported 
separately.

• Notification of Inpatient Admission: Documented receipt of notification of inpatient admission on the day of admission
or the following day.

• Receipt of Discharge Information: Documentation of receipt of discharge “information” on the day of discharge or the
following day.

• At a minimum, documentation in the medical record for discharge information should include all of the following
(e.g. a discharge summary):

• The practitioner responsible for the member’s care during the inpatient stay.
• Procedures or treatment provider.
• Diagnosis at discharge.
• Current medication list (including medication allergies).
• Testing results, or documentation of pending tests or no tests pending.
• Instructions to the PCP or ongoing care provider for patient care.

Medication Reconciliation 
Post-Discharge 
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• Patient Engagement after Inpatient Discharge: Patient engagement provided within 30 days after discharge. Patient 
engagement that occurs on the date of discharge does not count. The following meet criteria for patient engagement:

CPT HCPCS OP with or without telehealth modifier

Outpatient Visits:
99201-99205, 99211-99215, 99241-99245, 99341-99345, 
99347-99350, 99381-99387, 99391-99397, 99401-99404, 
99411-99412, 99429, 99455-99456

Telephone Visits:
98966-98968, 99441-99443

Transitional Care Management Services:
99495-99496

Outpatient Visits:
G0402,  
G0438-G0439,  
G0463, T1015

95, GT

Medication Reconciliation Post-Discharge: Documentation of medication reconciliation on the date of discharge through  
30 days after discharge (see above). 


